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ROLE PROFILE

	Function
	Sales and Marketing

	Job Title
	Development Sales Executive

	Grade
	C3

	Reporting Lines
	Reports to
	Sales Manager


	
	Direct Reports
	N/A





Aim of the role
To manage and sell homes, working with customers and external parties to ensure smooth transition throughout the home buying process.
Responsibilities and Duties
· Managing on-site administration
· Maintain the highest standard of health and safety
· Ensuring show homes are presented to the highest quality and escalating any issues to the appropriate manager
· Build positive relationships with customers and external parties
· Ensure the home buying process is efficient
· The role covers a 5 day week with weekend working an element of this

Knowledge Skills and Experience
· A proven track record in the sale of homes, preferably new homes
· Proficient in sales techniques
· Conversant with all legal terminology used in the home buying process
· A clear and effective communicator in both verbal and written communication
· A good understanding of lenders and the financial aspects of purchasing a home
· IT literate using Microsoft Office suite
· Full UK driving licence

































	[bookmark: _Hlk208482577]Our Key Pillars 

	Customer Focus
	

· Every decision we make revolves around delighting our customers

	Passion for Building
	
· We approach each project with unwavering enthusiasm

	Sustainability
	
· Understanding our environmental footprint by incorporating eco-friendly practice and materials into our communities

	Lasting Community
	
· We create communities with a sense of belonging and a legacy for generations to come

	Belief in Better
	
· We are committed to delivering homes that are the definition of excellence
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