Tilia Homes Sales Executive Role
About the Role
The Sales Executive – New Homes role at Tilia Homes involves delivering exceptional service to customers, maintaining high standards in show home presentation, and supporting buyers through the home purchasing process. Key duties include managing on-site administration, ensuring health and safety compliance, building relationships with customers and external partners, and progressing leads through the CRM system.
Key Responsibilities
- Ensure show homes are presented to the highest quality.
- Assist in making the home buying process efficient.
- Build positive relationships with customers and external parties.
- Attend to visitors, customers, and potential purchasers.
- Manage on-site administration and maintain accurate CRM records.
- Take reservations and initiate paperwork promptly and accurately.
- Maintain highest standard of health and safety.
Candidate Requirements
- Proven track record in home sales, preferably new homes.
- Proficient in sales techniques.
- Conversant with legal terminology used in the home buying process.
- Clear and effective written and verbal communication.
- Good understanding of lenders and financial aspects of purchasing a home.
- IT literate using Microsoft Office.
- Full UK driving licence.
